FOR THE RECORD is published by the Alabama Court Re-
porters Association on a regular basis four times a year.

Publication Schedule for 2005/2006
December 1, 2005

March 1, 2006

June 1, 2006

September 1, 2006

Deadline for articles and ads is 30 days immediately preceding
the above publication dates. Please submit articles, ads, etc., in
DIGITAL FORMAT attached to an email to:

Suzanne B. Frazier, SFrazier1031@aol.com

MOVING?

Mail or Email To:

Karen B. Drinkard, CSR
9129 Green Chase Drive
Montgomery, AL 36117

Karenreagan @charter.net
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Interested in Advertising with Us?

Full Page
$75.00 each issue OR $250.00 - 4 issues

Half Page
$50.00 each issue OR $150.00 - 4 issues

1/4 Page
$30.00 each issue OR $75.00 - 4 issues

Send camera ready advertisement and check to:
Suzanne B. Frazier, CSR, RPR
801 North Richard Arrington Jr. Boulevard
Criminal Justice Center — Room 604
Birmingham, AL 35203
SFrazier1031@aol.com
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From the Desk of
the President

Alan Peacock, CSR, RPR, RMR, CRR, CBC
ACRA President

This is my first article

in For The Record in my
new role as president of
your Association.

First of all, let me say
thank you to each and
every one of you for put-
ting your trust in me. You
have my promise that I will do my very
best to represent and lead ACRA as we
move forward over the next year. We have
a great Board this year, and I am honored
and proud to serve with each of you.

The summer convention was a suc-
cess. The location and gas prices may have
prevented some of you from being able to
be there. However, for those that did at-
tend, we had a wonderful time. Thank you
to everyone that attended!

The Distinguished Service Award
(DSA) was given to Paul Smith, CSR,
RPR, CSR (TX). Paul served as president
of ACRA (or ASRA as it was known then)
on three separate occasions, in 1976, 1977,
and 1979. The ACRA Student Scholarship
Award was given to Kelli K. Lowery, a stu-
dent in the GSCC court reporting program.
Jeanna Boggs, CSR, was recognized as the
ACRA Legislative Assistant of the Year in
appreciation for going above and beyond
the call of duty and assisting the Board in
its legislative efforts on behalf of our CCR
bill. Kathryn Sharpe, CSR, was recognized
as ACRA’s Member of the Year in recogni-
tion of her submittal of the most letters of
support for our legislative effort.

Randall Murphree, CSR, is ACRA’s
new president-elect and also our new con-
vention chairperson. The midwinter con-
ference is only six months away. If any of
you have any suggestions or would like to
volunteer to help with the midwinter con-
ference, I'm sure Randall would appreci-
ate hearing from you soon! I hope that

Alan Peacock

everyone will be able to attend either the
midwinter conference in Prattville in Janu-
ary 2006 or the summer convention which
will be held in Mobile in July. Randall will
have a great lineup of speakers and events.
Watch your mailboxes later this year for
registration materials for the midwinter
conference. Randall’s article in the next
issue of FTR will offer more information
about the conference as well.

We have a lot of work to do over the
next year. Unfortunately, the July spe-
cial session of the legislature did not have
enough time to allow consideration of
our CCR bill. Our first order of business
will be to reintroduce our certification bill
during the 2006 regular legislative ses-
sion. Our legislative committee will be
co-chaired by Suzanne Frazier CSR, RPR,
and Parian Holderfield, CSR, RPR, RMR,
both of whom fought so hard during the
last legislative session for passage of our
bill. With Suzanne and Parian leading the
charge, we are sure to get the full attention
of the Senate and the House in 2006. I will
be sending updates to the membership via
email, so watch your inbox for details.

Another part of my agenda for this
year involves working with the legislative
committee and AOC to ensure that official
reporters are fairly compensated. Official
reporters have not had a pay raise in over
ten years, so a pay increase is long overdue.
The State of Alabama currently is conduct-
ing an eFiling pilot project which affects
several select counties. If the pilot project
is deemed a success, all official transcripts
could be required to be filed electronically
in pdf format. Under those circumstanc-
es, the transcripts will then become the
property of the State and copies could be
downloaded by any interested party, all un-
der the control of the clerk of court. This
very well could mean a substantial loss of
income for official reporters. That is one
reason why we are anticipating taking leg-
islative action in the coming year to secure
an increase in salary for official reporters.

ACRA is extremely lucky in that the
cont. on page 2



2005 Summer Convention
One of the Best Ever

Randall Murphree, CSR
President-Elect, 2006 Convention Chair

Kudos for planning an
outstanding 2005 Sum-
mer Convention in Gatlin-
burg go to the Conven-
tion Planning Committee
chaired by Alan Peacock,
CSR, RPR, RMR, CRR,
CBC, and now ACRA’s
president. This summer’s convention was
one of the best!

The opening seminar on Thursday
focused on a topic any working reporter
can relate to, “Stress: Do You Have It Un-
der Control!?” Jane Boucher -- author,
speaker, and drug counselor, shared with
us how we should handle stress, pointing
out three most-needed practices for living
longer, happier, and better equipped to deal
with daily stress: laughter, exercise, and a
proper diet.

That afternoon everyone boarded a bus
for a trip down the mountain and a “taste”
of local flavors — a winery/wine-tasting
and jelly-making tour. Smokey Mountain
Farms Jelly House is where I purchased
blackberry jam and preserves like my
mother used to make. It was apparent that
Smokey Mountain Wines had an economic
boost when the tours and tasting finished
there. ACRA members made quite a few
purchases, the bags and boxes crowded
onto the bus for the ride back up the moun-
tain being evidence of acquisitions from
the tours.

Alan’s expertise in planning the sum-
mer convention was again in evidence at
Thursday evening’s Opening Reception.
It truly was second to none. The hors

Randall Murphree

d’oeuvres included fish, chicken fingers,
shrimp, roast, ham, fruits, and vegetables
-- just about anything you could want. The
reception was a wonderful opportunity to
visit with friends not seen on a regular ba-
sis and left little need for dinner reserva-
tions afterwards.

Friday at the convention began with
a choice of enjoying either a continental
breakfast or a voluntary prayer breakfast
led by Pastor Buddy Kimmer, a local re-
tired Methodist minister. Pastor Kimmer
and his wife operate a wedding chapel in
Gatlinburg, where he performs the mar-
riage ceremonies. We learned that Las Ve-
gas is the only other location in the United
States having more weddings annually than
Gatlinburg.

The first session of the day was a pre-
sentation/information session by Grady
P. Gaston, of Gradkell Systems, Inc., of
Huntsville, Alabama, addressing digital
signatures and electronic document secu-
rity. It was a highly technical session but
very pertinent, as the State of Alabama is
currently utilizing electronic filing in four
counties. Securing our transcripts now,
more than ever, becomes a current-event
topic.

Diana Battles, CSR, RPR, made pos-
sible a couple of “Aha!” moments as we
enjoyed a steno swap. Who’d-a-thunk-it!
Actually there was not a brief or easy way
to write that particular “word.” However,
many new, different, and easier ways to
write on our machines were shared, with
input from reporters around the state and
even the nation, with Karen Yates, our
NCRA representative, sharing a few of her
own personal “gems.”

ACRA’s own Laura Nichols, CSR,
RPR, CRR, and partner in the reporting
firm of Tyler, Eaton, Morgan, Nichols &

Pritchett, shared with us the benefit of her
real-time experience with much-needed
information for real-time hookups. Laura
distributed a first-class booklet listing ev-
erything you should need for on-the-job
real-time reporting, being prepared for any
unexpected circumstances, and what can be
done in a crunch when your best-laid plans
go awry and you are having a really “bad
day.”

Pat Higgins, CSR, RPR, and Debby
Garrett, CSR, RPR, finished off Friday’s
sessions with an eye-opening seminar on
CSR status and requirements. They re-
minded us that the honor and the privilege
of holding Certified Shorthand Reporter
certification also comes with responsibili-
ties.

Alan Brock, CSR, RPR, CRR, RDR,
a speed writer who works with Ed Varallo,
FAPR,RMR, CRR, one of the leading speed
champions of NCRA, was Saturday’s fea-
tured seminarian. Alan, himself, came in
second in this year’s NCRA Annual Speed
Contest in Phoenix, AZ. Alan has a way
of holding your attention and making you
want to write better and cleaner notes AND
consider going for higher levels of certifi-
cation. Alan shared different approaches
for test-taking preparation, as well as writ-
ing cleaner notes at faster speeds.

As ACRA president-elect, I am now
also the 2006 convention chairperson. Mark
your calendar now so you won’t forget the
ACRA Midwinter Conference that will be
held at The Legends at Prattville on Janu-
ary 20 and 21, 2006. The 2005 Midwinter
Conference and Summer Convention were
both valuable education meetings for us as
court reporting professionals. We want the
upcoming year’s sessions to be equally as
enjoyable. If you have any suggestions for

the 2006 Midwinter
cont. on page 15

From the Desk of

the President
Continued from front page

Administrative Office of Courts and the At-
torney General’s office are willing to work
with us on the eFiling project. ACRA’s
input was solicited in the planning stages
of the project. Parian Holderfield is serving
as chairperson of ACRA’s eFiling Com-
mittee. Parian and the other committee
members will be in regular communica-
tion with AOC and the AG’s office as the
project proceeds in an effort to assure that
Alabama’s reporters are satisfied with the
outcome of this pilot project. ACRA will
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keep you abreast of any changes and up-
dates to the eFiling project.

I would also like to make every effort
this year to keep our members updated and
satisfied. I do not want to have even one
member unhappy. I promise to provide you
with all of the news and information that is
relevant to you as a court reporter as soon
as possible. I will also work to increase
our membership and our member benefits
so that you can actually see your dues in
action.

As a reminder, our first Board meeting
for this fiscal year will be held on October
8,2005. You are invited to attend and par-
ticipate.

As you can see, we have a lot on our
plate for the coming year — certification,
eFiling, membership drives, etc. I prom-
ise to keep Suzanne Frazier’s legacy alive
and continue to offer an open-door policy
for each and every member; and, to borrow
Suzanne’s words, I also remind you that
ACRA is YOUR association! We are here
to help. If you have any questions or issues
that come up over the next year, please con-
tact me and I will do my personal best to
find a solution.

Until next time....
Alan Peacock, ACRA President

Important Member Notice!
We have im-
”’M,£/ [Z) proved our ACRA
U online database. The
/7 .
new database is very

user friendly and more convenient and
easier to use than ever before. If you have
any changes to make to your contact infor-
mation, name, address, telephone number,
email address change, etc., you can now
update your online profile and the changes
will take effect in our database immediate-
ly.

Please keep these instructions for fu-
ture reference.

To view or update your individual pro-
file:

1. Logontothe ACRA home page by go-
ing to www.alcra.org.

2. Click on “Roster” under the Quick-
links section to be taken to an alphabetical

listing of members.

3. Select the letter of your last name.

4. Find your name and review your con-
tact information.

5. To edit or change your contact infor-
mation, click on your name and you will be
taken to a new page.

6. Enter your password. The default
password for all members is your last name.
The password is case sensitive. So if your
last name is Smith, you must type Capital
“S” then lower case -m-i-t-h.

7. YOU MUST CHANGE YOUR
PASSWORD to protect your privacy.
Please log on to the website and change
your password as soon as possible.

To change the password, enter your
default password (your last name) in the
text box that says “Change Password.”
You will then be taken to a new page where
you can enter your new password. Please
make a note of the new password.

Note: You can only change your con-
tact information. If you wish to change any

other information, such as professional des-
ignations, i.e., CSR, RPR, RMR, you must
contact either Alan Peacock, Webmaster, or
Karen Drinkard, Membership Chair.

Alan Peacock — peacock43 @comcast.net
Karen Drinkard - karenreagan @charter.net
Default Help — help@alcra.org

IMPORTANT NOTE: Please review
your contact information to ensure that
we have the correct information. The in-
formation in this database will be used
for all mailing labels and emails that we
send out. To ensure that you receive your
copies of For The Record and up-to-date
membership information, please make sure
that we have the most current information
available.

Brief Forms to Speed You on ~ SKAPBDZ
Your Way.’ PHAORGS..........ccoovnvrrnnn. amortization . -ppp attorne
PHAOEUZ......cocoieiiieen amortize e L orney
TOEUP................ attorney-client privilege
SHRAOUT.........coovviiiiiniinnn absolute  APBLZ........cccccceevvvererererererererennans analyze
SHRAO*UL....cooviiriririininnn. absolutely  APGLDZ........cccooveieieiriiceinnes analyzed PWRORD. ................... back on the record
SHRO*UT.....ooeieeieieene bsolutely not i
e V3 72X010) D annual  ©"VROFRD....... back on the video record
TKAEBG ..o academic  TPHAOULZ .......cccooevvveveeeeennn. annualize
TKAEUBG ... academically  TPHAOULDZ.....oooo. annualized PWHRUBG........ccccooiriniinenene bad luck
TKAEPL ......ooooiiiiieiienieeieeiens academy ..
AEP or AEPT ....coooiiiiiiiicne, anticipate KWROEP....................... beyond the scope
KOEPLGT ........cccoovurnnns accommodating  AEPD...........cccccevevrrrrererernnnne. anticipated
KOEPLGS accommodation  AEPGS.........ccoccoovireernininnen anticipation PWHRAD ........cccocoviiririnianee Bin Laden
or KOPL/TKAEUGS PAERPBT ¢
orKOPLGS ~ TABRIB L LGRS 21745 1:1510):1¢ JO biologic
PAERPBL Or ......cooviiieiiinnnne apparently PWHROL biological
KWOEP ... adequate and appropriate  PAEURPBL  PWHROLunn iologica
AEURB .....coiiiiiiii airbag  PRAEL......cccocoviieerceee appraisal PWHAPH..........cccooeurninnnnn. Birmingham
PWHUG....cccooiiiiiiiiiiinicee ambiguous EEQEIED """""""""""""""""""""" appra 1s§ KAEPT ital
PW*UGT or ... ... ambiguity FRAEFD oo appraised  KAEPT.......oooooiiiininnnn .c:apga
PW*UG/T PRAERG OF ....oovveiiieiiicnnne appraising  KAEPGS..........ccccooivininn. capitalization
PWHRAPGS.......cccooevvvrenne ambulance PRAEG KAOPT or capitol
...................................... i
. . AEBS or SPWEUS .......ccoceeee asbestos
AEPL....cccooiininiine A Medical
meriean Medica AEBZ or SPWOES...........c..c..... asbestosis KAPT/TOL
THRAPBT O ....oovvvieiieiieiieeee, Atlanta
THRAEPBT or A*LT SKERD or ................. asked and answered  K-PT.......ccccocoviniinininnnne. carpal tunnel
20005 S ulr:m;;er anventzon Impressions of ACRA
ne Of tne best Lver by Karen Yates, RPR, CRR, CCP
Continued from page 2

Conference and/or Summer Convention,
please contact me at murph1 @aol.com, any
board member listed on the front page of
this issue, or the webmaster at www.alcra.
org. Volunteers to help in planning are al-
ways welcome as well!

NCRA Director

‘I .‘
Karen Yates, RPR,

CRR, CCP, NCRA
Representative

I know I told everyone I saw as I departed, but let me say again how
much I enjoyed my time with ACRA. It was a wonderful blend of
education and fun. What impressed me the most is the warmth and
respect you have for one another. That makes for the most successful
board activities, and sadly it's rare.
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ALABAMA COURT REPORTERS ASSOCIATION
JOIN A 2005-2006 COMMITTEE TODAY

Ask not what your ACRA can do for you! Ask yourself what YOU can do for ACRA and your court reporting
profession! Join your fellow reporters in accomplishing rewarding tasks for your future as a court reporter. Indicated
below which committee or committees you would love to assist with and send your form to Alan Peacock: 1960 Old
Government Street, Mobile, AL 36606. You will be amazed at the satisfaction you can and will receive from sharing
your time and talents in furtherance of the purposes of the Alabama Court Reporters Association.

COMMITTEE CHAIRPERSON EMAIL ADDRESS INTERESTED
MEMBERSHIP Diana Battles dlbattles@hotmail.com

MEMBERSHIP RETENTION|Karen Drinkard |karenreagan @charter.net

CERTIFICATION Shannon Ball bamaball @centurytel.net

PUBLICATIONS Suzanne Frazier Sfrazier1031@aol.com

(WAYS AND MEANS Sheree Cater Shereewcater@hotmail.com

2006 CONVENTIONS [Randall Murphree Murph1@aol.com

Deanna Johnson
CONVENTION PLANNING [Randall Murphree

deannarpr@comcast.net
Murphl@aol.com

NOMINATIONS TBA by President-Elect  [Murphl @aol.com
Suzanne Frazier Sfrazier1031@aol.com
LEGISLATION Parian Holderfield ParianRMR @aol.com
DISTINGUISHED SERVICE
AWARD Alan Peacock [Peacock43 @comcast.net
PRO BONO Sheree Cater Shereewcater@hotmail.com
CONSTITUTION &
BYLAWS Debby Garrett debbyjrpr@aol.com
SCHOLARSHIP Sherry Mack sherrymack @charter.net
AUDITING Pat Higgins pat@dunnking.com
PUBLIC RELATIONS Margaret Turner MCATurner@comcast.net
WEBSITE Alan Peacock [Peacock43 @comcast.net
STUDENT MENTORING  [Jennifer Kissic Jennifer.kissic@alacourt.gov
HISTORIC PRESERVATION |Debby Garrett debbyjrpr@aol.com
Suzanne Frazier Sfrazier1031@aol.com
Karen Drinkard |karenreagan @charter.net
Shannon Ball bamaball @centurytel.net
Alan Peacock Peacock43 @comcast.net
Celeste Riddle owenriddle@alltel.net

LONG TERM GOALS Mitzi T. Smith mitzismith@bellsouth.net

CLVS (On hold status) John F. Kilpatrick, CLVS [John.Kilpatrick@legal-imaging.net
CART/Realtime Committee [Tasha Scott
Parian Holderfield

tasha@scottrealtimereporting.com
ParianRMR @aol.com

eFiling Committee

If you are interested in serving on any ACRA committees, feel free to contact the chairperson via email or you can
check with committee you are interested in, then sign the form and turn in to any ACRA Board member.
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Alan Peacock & Ia;hryn Sharpe,
ACRA Member of the Year

X . == o il i <]
ACRA Past Presidents: (L-R) Suzanne Frazier, Karen Drinkard, Sheilagh Dunkley, Pat Higgins, Mary Frances Giattina,
Debby Garrett, Deanna Johnson, Sherry Barlow, Paul Smith

. t.J;J .,;' '1 7 . "
2005-2006 ACRA Board: (L-R) Julia Isenhower, Kathy Hicks, Suzanne Frazier, Alan Peacock, Kathryn Sharpe,
Randall Murphree, Sheree Carter, Diana Battles, Mary Hicks

Alan Peacock, incoming president, recieving

recognition of service plaque Ashley Dickey, Convention Photographer

Deanna Johnson & Diana Battles, Smoky Mtn. Winery



Paul D. Smith, CSR (AL, TX), RPR
2005 - 2006 DSA Recipient

Alabama Court Reporters Association’s DSA
Recipient was all smiles as he accepted his
award recently at our summer convention in
Gatlinburg, with his proud wife, Beverly Camp-
bell Smith, looking on. Paul Smith’s career
epitomizes dedication to service, and ACRA has
been the recipient many, many times of his be-
nevolent and giving spirit. Some of his family
members shared a script with us that was written
by Paul Smith himself five years ago. It conclusively tells a won-
derful tale of our DSA recipient’s charitable career in court report-
ing and his love of family and of music. We loved reading it so
much, We loved reading it so much, we thought we would share
it with you too. Enjoy reading about this beautiful soul named
Paul D. Smith.

“After graduating high school in 1951, I attended Abilene
Christian University, Abilene, Texas. I met my wife, Beverly
Campbell, in Ft. Worth, during one of the years I would have been
in college, but had taken the year off to work there. Lloyd Jones
and I were sharing an apartment in Ft. Worth during 1954. I re-
turned to college in Abilene. ‘Bev’ and I were married in Ft. Worth,
October 26, 1956. I graduated from Abilene Christian in 1958,
with a Bachelor of Science degree in Education, receiving a life-
time multi-level teaching certificate. At the completion of my col-
lege undergrad work at Abilene, Beverly and I came to Tuscaloosa,
Alabama, to enable me to further my education at the University of
Alabama. Before completing my Master's Degree, we found that
we were expecting our second child in less than two years, so it
became necessary for me to leave college. Beverly had served as
secretary to the vice-president of the University of Alabama, but
obviously could not continue to do so with two infants.

“We moved to Dallas, Texas, in March 1960, where our
second daughter was born in August. I accepted a position at
Campbell-Taggart Associated Bakeries, Inc., in Dallas as pur-
chasing agent. During that year, I had begun singing with a small
group under the direction of Dr. Lloyd Pfautch at SMU, known
as the Dallas Civic Chorale. Shortly after that, Dallas Civic Opera,
under the leadership of Lawrence Kelley, began to attract some
internationally known opera singers and asked Dr. Pfautch to help
secure singers for the chorus for Dallas Civic Opera Chorus, which
performed at The State Fair Music Hall there. The opera direc-
tor came directly from Teatro a'la Scala, Italy, and brought with
him several maestri directly from Italy. I auditioned for the chorus
there, and was totally surprised to have been accepted to sing with
them. I did this as a second job for some four or five years, but in
order to do so it became necessary that I join the union known as
AGMA: American Guild of Musical Artists.

“This was not an expected bonus when we moved to Dallas,
but it turned out to be one of the most rewarding experiences of my
life. I was on stage and sang with opera performances alongside
Placido Domingo when he made his American debut there in Dal-
las; Joan Southerland who sang several roles with us; Gianni Rai-
mondi; Patrice Munsel; and others, not to mention the great thrill
it was to have as our set designer Franco Zeffirelli, who left Dallas
to go with Old Vic in London where he became Elizabeth Taylor's
& Richard Burton's preferred designer. Each time I would see ‘A

Zeffirelli Production” on marquees, it was a thrill to know that I
4

had worked with him there in Dallas. It was one of the outstanding
times in my experiences.

“When our daughters became old enough to begin school, I
went back to school to learn court reporting. Beverly once again
worked to help support us; and I would attend school, then work
as a proofreader for the Abilene Reporter News from 3 p.m. to 11
p.m. each day for the morning paper there in Abilene. In 1967 we
moved to Wichita Falls, Texas, where I accepted my first court-
reporting assignment and where we lived for a bit over one year.

“I was then invited back to Tuscaloosa, Alabama, where I had
been in the University of Alabama earlier, but this time it was to
serve as the official court reporter for a judge. I accepted the posi-
tion, and have lived in Tuscaloosa since 1968. I was very active in
my state and national court reporting associations, having served
in Alabama three times as president-elect, and three times as presi-
dent of the Alabama Court Reporters Association, in addition to
being on almost every committee in our state.

“Likewise, I chaired and/or served on many national commit-
tees and task forces for the National Court Reporters Association,
Washington, D.C., culminating in 1981 when I was inducted as
a Fellow into the Academy of Professional Reporters during our
national convention in San Francisco. Although I served on other
committees, etc., after that time, none has been any more special
than that experience. This summer (July 21, 2000) in San Diego,
CA, my older daughter, Elise Smith Evans, will be (or by the time
this is published will have been) inducted as a Fellow, making it
especially meaningful because we will have been the first father-
daughter to have been Fellows simultaneously.

“I loved every minute of my work: it has been a lifetime of
continuing education as I took testimony from all sorts of experts -
- doctors, chemists, etc. -- the most interesting and intriguing work
I could imagine ever doing. Both daughters have become court
reporters, and my only son is an attorney. I have come to know
court reporters who have reported some of the most famous cases
in America, and also after World War II in Nuremberg, Germany.
One delightful lady, Vivien Spitz, who lives in Arvada, Colorado,
had to wait for a year to go to Germany to take down the Nazi War
Crimes trials (medical portions), in 1947. Today she is 76, but
then she waited a year to become 21 years old so she could go to
Nuremberg. After returning from Germany, she became a reporter
of debate on the floor of the U.S. House of Representatives, where
she served under 6 presidents, and ultimately served as the Chief
Reporter, Reporters of Debate, United States House of Representa-
tives, until her retirement to Colorado a few years ago.

“This is what I have been up to for the last (37) years of the
(55), and it has been so wonderful! My wife and I are both retired
-- she from the University of Alabama, and I from court report-
ing--but we have a lot of miles to go and things to see before we
are through. As Vivien Spitz prefaces each of her speeches about
Nuremberg with a quote from Gorges Santiano, "Those who forget
the past are doomed to repeat it." I want to see even more and do
other things, too.” -- Paul D. Smith

cONGRATULATIONg,, (~ )

New RPR’s:

Mandy Williams Bryant, CSR, RPR — Birmingham, AL
Deborah A. Payton, CSR, RPR — Mobile, AL
Michelle Graham Spence, CSR, RPR — Odenville, AL

CAPTION

Providing Equal Access for Individuals who are Deaf or Hard-of-Hearing

Providing Quality Captioning and
CART Services for Alabama.

New RDR: »  Television Broadcasts

*  Conventions and Seminars
Andrea E. Martin, CSR, RPR, RMR, RDR, CRR, CBC *  Webcasting, E-meetings
— Dothan, AL *  Caption Consulting
New CBC: Contact: Alan Peacock
Lou Ann Rossi Schell, CSR, RPR, CRR, CBC Voice: 251.476.6327
— Orange Beach, AL Eax:. 251:476.6427
mail mail@caption-it.com

www.caption-it.com

New CLVS:
Rick Mullen, CLVS — Birmingham, AL

Providing Equal Access for Individuals who

\ are Deaf or Hard-of-Hearing )

Save time. Make money.
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Total
Transcript
Transfer

T3 is the only electronic file transfer system developed
specifically for the court reporting community. T3 is
the fastest, easiest, and most secure method for you
to transfer audio files across the Interet.

Contact T3 now for a FREE Trial!

720-207-9036
www.TotalTranscriptTransfer.com

info@TotalTranscriptTransfer.com
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FOR THOSE OF YOU WHO DO NOT CUIRRENTLY HOLD AN ALABAMA CSR, there’s no time like the present to start prepar-
ing for it! You can apply to sit for the examination either via the website (see the Quicklinks on the Main Page at www.alcra.org ) or by
submitting your application found printed below.

I NF ORMATTION ~

The only way to obtain an Alabama CSR designation at this time is through testing. You must complete the RPR Written Knowl-
edge Test offered by NCRA and also the Alabama CSR Skills Test to gain certification.

For your convenience, the test will be offered in three locations throughout the state: Gadsden, Montgomery, and Mobile. The test-
ing date is October 1, 2005.

The Skills Test will consist of three examinations: 180 Literary, 200 Jury Charge, 225 Q&A. All candidates must pass with an ac-
curacy rate of 95%.

The skills portion of the examination may be passed in legs. Candidates may retake any portion of the skills examination as many
times as necessary, provided they maintain their current membership.

Once a member has become a certified member, a CSR certificate will be issued along with a CSR number and a wallet I.D. card.
Your CSR number should be printed on your transcript certificate page.

To retain your CSR status, each member must obtain 1.5 CEU credits over a three-year period. Members who also hold certification
through NCRA (RPR, RMR, RDR, CRR) may use their NCRA credits to apply toward their CSR CEU credits.

Register today for the October 1, 2005, Alabama CSR examination! It is a great way to prepare for the RPR examination in No-
vember. You have plenty of time to prepare, so pull out those speed tapes, dust off the keys, and get ready!

GOOD LUCK TO ALL CSR TESTING CANDIDATES!

Alabama CSR
Examination Application

ACAR A

CSR Examination Date: April 2, 2005
Time: 9:00 a.m.
Locations: Gadsden, Montgomery, Mobile

Name:

Address:

Phone Number: Email:

ACRA Member (circle one): Yes No

Select your Testing Site:
Please select your desired testing site (circle one):

Mobile

Testing History:
The Alabama CSR skills examination may be passed in  Gadsden
legs, as long as the CSR candidate retains their current
membership status. Proof of passing the NCRA Written
Knowledge Test is required before a candidate can be
awarded CSR status.

Montgomery

Registration and Payment
Please print and return this completed form along with

your testing fee to the address below.

Note: All testing candidates must register prior to the
I have previously taken and passed the RPR Written examination day. There will be no on-site registration.
Knowledge Examination:  Yes No Fees: ACRA Members: $65 Nonmembers: $90

I have previously taken and passed the following legs
of the Alabama CSR (circle all that apply):

180 Literary 200 Jury Charge 225 Testimony

I currently hold the following NCRA certifications:

Please send your testing fees to the following address:

Alan Peacock
1960 Old Government Street
Mobile, AL 36606

You can also apply online at: www.alcra.org.

Click on CSR Testing Information under “Quicklinks.

ACRA 2005 Scholarship is
Awarded

by Joyce A. Sasser, CSR
ACRA Scholarship Committee Chairperson

Once each year ACRA awards a $1,000
scholarship to a deserving court reporting
student who is selected by the Scholarship
Committee, made up of three reporters.
The winner for 2005 is Kelli K. Lowery,
a student in the Real-Time Department of
Gadsden State Community College. The
following are excerpts from her essay ap-
plication:

“There are numerous reasons that could
cause a person to become a court reporter.
My reasons are probably different from
those of an 18-year-old girl right out of
high school. I am a 28-year-old wife and
mother. I feel that this is my last chance
to change the direction of my life and to
better my family's financial situation. The
thought of doing something that I truly live
and breathe, while making a handsome liv-
ing, makes court reporting the perfect pro-
fession for me. It also allows me to show
everyone that I can break the family cycle.

“I have been a scopist now for four
years. My life revolves around rush jobs,
appeals, and ASCII’s. If there is one thing
I am good at, it is working well under pres-
sure and rearranging my schedule.

“I'have watched my parents struggle all
my childhood with money. I just thought
that that was how people lived and it was
normal. I later realized that it was not how
everyone lived. After being married for al-
most ten years and living paycheck to pay-
check, I realized that I was doing the same
thing. I do not want my daughter to grow
up thinking that is the only way to live. I
want to better our family's financial situa-
tion so that she will remember how impor-
tant her education is and what a priority it
should be. My only hope is that realizing
the importance of education does not take
her as long as it took me.

“In my family, I will be the first per-
son to graduate from college. Even though
most people would say that is not some-
thing to be proud of, I take immense pride
in the fact that I will be the one to break the
cycle. Growing up without anyone around
who has been to college makes a child feel
that there is really no chance of breaking
the cycle and going, so why try? I want to
show my daughter that college and educa-
tion are not just for certain people. These
are privileges that anyone can take advan-
tage of. They may be hard for some and
easier for others, but it is offered to every-
one alike."

As the ACRA Scholarship winner,

Kelli was presented a certificate by ProCat
for a student version of their Winner soft-
ware. In addition to the $1,000 scholarship,
Kelli also received a room for one night at
the Park Vista Resort and registration to the
Summer Convention.

ACRA is proud to have Kelli K. Low-
ery of Gadsden State Community College
as our 2005 scholarship recipient. At the
convention banquet and officer installation
where Kelli was recognized as the scholar-
ship recipient, Kelli made the statement to
outgoing ACRA president Suzanne Frazier
that she (Kelli) planned to be “up there” one
day being installed as an officer of ACRA.
We wish Kelli the best and are looking for-
ward to the contributions she will make to
our court reporting profession.

Kelli K. Lowery, 2005 Scholarship Recipient, and
Joyce Sasser, Scholarship Committee Chair

Family and Friends

of the late Mary F. Lambert

are proud to announce creation af the

ACRA Board Meeting

The ACRA Board of Directors will hold its
Fall 2005 quarterly meeting

Saturday, October 8 at 10:00 a.m.

at the offices of

Dunn, King & Associates
431 South Court Street
Montgomery, Alabama

334-263-0261

Mary F. Lambert
Court Reporter Scholarship

at Gadsden State Community College
Gadsden, Alabama

A perpetual scbolarsbip setto begin
with the 2006 fall term

To support this worthy effort with your gift or for
information, call (256) 549-8240 or (256) 549-8242
or write: The Mary F. Lambert Scholarship Fund,
Gadsden State Community College, PO Box 227,
Gadsden, AL 35902-0227



Passing It On

by Deborah A. Payton, CSR, RPR

A Story of Hope and Encouragement
When Diagnosed With Breast Cancer

One night my husband and I were in
bed watching the Grammy Awards. Watch-
ing Melissa Etheridge come out on stage to
perform a Janice Joplin song, I said to my-
self, “How courageous for doing that right
after breast cancer.” She was absolutely
beautiful, she had a glow about herself,
and she was the third person that week I
had heard of who had been diagnosed with
breast cancer. I reached down to examine
myself and felt a hard lump on the left side
of my breast. I couldn’t believe what I had
felt. My heart sank. I asked my husband to
feel it, and he said, “Oh, you’ve got to get
that checked.”

I went to my regular doctor, and he
sent me for a mammogram the next day.
The doctor told me the mammogram wasn’t
picking the lump up because my tissue was
too firm due to my age (38 years old); but
they felt the lump and said it would be best
to have a biopsy done. The biopsy was
done. In the meantime, my mom, sisters,
and friends were telling me not to worry
about it, and it’s probably just fibrocystic.
At this point I was not worried about it.

Since breast cancer did not run in my fam-
ily, I too was thinking it was fibrocystic.

On May 4, 2005, I had a deposition in
Bay Minette, Alabama. On my way back
from the deposition, I stopped at the hospi-
tal to see what my results were on the biop-
sy. As I am waiting in the lobby, the nurse
came out and grabbed my hand and started
rubbing it. I knew something was wrong at
that point. I started to cry. I just couldn’t
believe it. It felt like I was dreaming.

I was taken into the medical office to
speak with the doctor. The doctor told me
it was invasive carcinoma, Stage 1. My
whole body just went limp. I just could not
believe what I was hearing. My thoughts
were: How could this happen to me, with
no breast cancer running in my family? I
don’t smoke, I exercise every day, and I am
not overweight. It just did not make any
sense to me. The doctor told me 85% of
women that are diagnosed with breast can-
cer have no family history of breast cancer
and that just by being a woman, you are at
risk. How uneducated I was!

I was scheduled to take the RPR exam
on May 7. I just didn’t feel like I was up
to it, what with having had the biopsy and
being diagnosed with cancer. If it wasn’t
for my husband, Virgil, and my dad, Leon
Burke, insisting to me that I take the test, I

would have been a no-show. I decided to
go on to the RPR exam.

I saw a surgeon that following Mon-
day. I underwent surgery that Wednesday,
May 11, 2005. The surgeon’s findings: a
1.8 cm lump with clean margins, no lymph
node involvement, Estrogen/Progesterone
positive, Her2 negative. My surgeon told
me I did a good job of catching this (the
lump/my cancer). The surgeon did a won-
derful job, and I am really happy with the
results of my surgery.

I am currently undergoing 8 weeks of
chemotherapy and 6 weeks of radiation.
My recurrence rate will be about 4% when
I am finished with all of my treatments.
At this point (July 5, 2005), I am halfway
through with my chemo treatments. I thank
God this was caught in the early stages.

I urge all women to take the time to
get their mammograms yearly and to do a
self-exam every month. I beg you, please
do not put it off!

I thank ACRA for asking me to write
this article and allowing me to share my ex-
perience and pass breast cancer awareness
on.

By the way, I passed my RPR. Thanks
Virgil and Dad!

Reagan Reporters has turned reporting into a powerful resource. In-house video conferencing,
Video-to-text synchronization, CLVS Certified Videographers, Transcript delivery on demand,
Realtime transcription, Exhibit organization and management.

ONE COMMERCE STREET, STE. 302 « MONTGOMERY, AL 36104 « 334-262-7556
205-326-6070 (BIRMINGHAM) - 888-662-7556 (TOLL FREE)

IHE
HIGHEST

QUALITY IN
COURT REPORTING
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Realtime
Internet Deposition Broadcasting
Daily Copy
Summation » Caseview ¢ Livenote « Condensed & Indexed Transcripts
Ascii & WordPerfect Diskettes
Secure Electronic Transcript Delivery Using etranscript™
Videoconferencinge Trial Presentation
Videonote ¢ Videotape ¢« Timestamping ¢ Videosynchronization
Spacious Deposition Suite With Business Amenities ¢ Online Scheduling

hler

Faton

Morgan
Nichols \H Prizchert
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One Federal Place, Suite 1020 « 1819 Fifth Avenue North ¢ Birmingham, Alabama 35203
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We Need You!
by Jennifer Kissic, CSR
Student Mentor Committee Chair

I am excited and honored
to have been given the op-
portunity to be the Student
Mentor Committee chair-
person for 2005-2006. 1
look at this as being a great
opening for becoming more
involved with our Associa-
tion. I would like to thank
Alan Peacock for appointing me to serve in
this way.

I would also like to take this occasion
to encourage both students and working re-

Jennifer Kissic

porters to become involved with the student
mentorship program. Students and working
reporters alike have very busy schedules.
However, this is a great way to pass along
some words of encouragement and sound
advice to aspiring reporters.

I’'m sure we can all think back and re-
member what it was like in school -- how
we became discouraged or aggravated with
ourselves and even wanted to throw our ma-
chine out the window at times. I also know
that we can all remember how our family
members and friends just did not understand
what we were going through as a court re-
porting student. The truth is that no one un-
derstands except someone who has person-

ally been there. We all know that.

With that in mind, now think of how much
it would have helped had you had someone
to talk to about any concerns or worries you
had while in school. Good! Now you have
got it! Please call me (205-252-9152) email
me (Jennifer.kissic@alacourt.gov), or com-
plete the form printed below to sign up to
serve as a student mentor. You never know;
you might even learn something new from
the student you will mentor! And by the way,
if you are a student wishing to have a men-
tor, please contact me as well. I am look-
ing forward to hearing from you. Thanks!

The Few, the Proud... the Mentors.

Yes, we’re looking for a few good men -- and women!

We would like to hear from experienced Alabama court reporters, CART providers, and captioners who are will-
ing to give something back to a profession that has given them so much.

Court Reporting is an exciting and challenging profession that provides a lifelong opportunity for learning and
growth. With that philosophy in mind, ACRA has established its own Student Mentoring Program, designed to
support Alabama court reporting students by offering them guidance, encouragement, and support.

If you are one of those special people who would like to help the next generation of reporters reach their goals,

then we need to hear from you.

What is required: An open mind and a giving heart... And an email account! You should be available to your
assigned student and answer e-mails promptly. If possible, meet with your student at an ACRA convention or
conference. Take your student to lunch. Send words of congratulations and words of encouragement when they
need it. In other words, be a friend! You should set a professional example for students at all times.

With your commitment and support, you will enable a promising student to flourish and to one day join the ranks
of our association of professional working reporters! They are eagerly looking to us to help bridge that gap for

them.

If you are interested in becoming a mentor for ACRA, please fill out the information below and return to the reg-
istration desk. In advance, we thank you for your consideration.

ACRA...... Committed to Service!

Zip Code:

Name: Address:

City: State:

Telephone: (Work) ( ) (Home) ( )
(Fax) ( ) E-Mail:

Please send completed form to:

Jennifer Kissic, CSR

Student Mentor Committee Chairperson
343 Blue Bird Land » Alpine, AL 35014
205-252-9152  Jennifer.kissic@alacourt.gov

ACRA’s Member Serving on
Active Dut

by Captain John F. Kilpatrick

=i 2*% 7| | am now in the ninth
%' month of my deployment
W = | and more anxious than
ever to complete my Army
work in Kosovo and return
to my life as a civilian.
There is much waiting for
me at home, most im-
portantly, my wonder-
ful wife, Laurie, and my two boys, Owen
and Henry. I have missed them terri-
bly! I am so grateful for our family and
friends who have provided constant sup-
port for my family during my deployment.

Also waiting for me is my busi-
ness, Legal Imaging, LLC. Who would
have ever thought I could leave my busi-
ness for a year and it would continue
to grow? I am so grateful for my part-
ner, Skip Warren, and all of our clients
who have supported us during this dif-
ficult time. What a wonderful blessing!

And, of course, waiting for me
is ACRA’s Legal Video Committee.
As most of you know, the commit-
tee was put on hold pending my re-
turn from active duty. I have, however,
been trying to keep up. I have been follow-
ing the Alabama Certified Court Reporters

>

Captain John F.
Kilpatrick

Licensure Bill, and I’'m hopeful of its pas-
sage. This bill is a vital step in ensuring that
court reporters are trained, can perform
competently, and will be accountable for
the record.

As a Certified Legal Video Specialist
(CLVS), I believe we legal videographers
have the same requirements. Today legal
video is an intricate part of the record. We
owe Alabama’s legal community a mini-
mum standard of performance.

I encourage you to hire and refer le-
gal videographers who are trained and
certified. I, for my part, will continue to
educate Alabama’s legal community on
the importance of our certification. It is
through this education that we will con-
tinue to increase the value of our certifi-
cation, thus improving our status as pro-
fessionals in Alabama's legal community.

Thanks to all who have sent prayers
and notes of encouragement. Please
continue to pray for all our troops de-
ployed throughout the world and for
our families, who have the toughest
jobs at home. Take care and God bless.

John E Kilpatrick, CLVS
Legal Imaging, LLC
www.legal-imaging.net

‘MEN OF COURT REPORTING’
2006 CALENDAR

If you haven’t heard from your
friends and co-workers about the
“Men of Court Reporting,” 2006

calendar created by NCRA’s Politi-
cal Action Committee (PAC), then
you are truly missing out. The
calendar is full of fascinating facts
about the court reporting profes-
sion, and features important NCRA
and state affiliate association dates.

NCRA'’s ability to raise money
for PAC will allow them to make
a big impact on Capitol Hill and
will help to promote and protect

the court reporting and captioning
professions. If you are interested
in more information about the cal-
endar, please contact Laura Den-
nis, NCRA Government Relations
Specialist, at 703-556-6272 or
ldennis @ncrahq.org.

BIRMINGHAM, AL
David Miller
ne Pope
ady
rutchficld

NORTH ALABAMA

Suzanne Prince

WEST ALABAMA

Margo Nettles Bryan

DOTHAN, AL
April Bendinger
Emily Mendheim

Christi Maze, CLVS
Office Manager

Scheduling
Tomeka McAlpine

MOBILE AL

Deborah
Sue Ann

Production
Jonathan Moody

Director of Technology
Shannon Whitt

MONTEGOMERY, AL

Melissa Lee

Selah Dryer

Your Locally Owned Statewide Firm

Locally Owned
Computer-aided transcripts
Transcript conversions
All-word indexing

Electronic Transcript Delivery
(confidentially screened)

Document Imaging
Interactive Real Time

Visit Our Web Site at

WWW.americancourtreporting.com

Real Time Internet Service

Daily Copy

Expedited Copy

Video Conferencing

Video Transcript Synchronization
Digital Videography

Prompt delivery

On-site conference rooms
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Greetings from Tuscaloosa

and District One!
Mary F. Hicks, CSR, RPR
Director, District One

Let me start by saying
thanks to all of you for
allowing me to serve as
District 1 Director! Just
a little background in case
you are interested: I grew
up in Gadsden, where I
attended court reporting
school at Gadsden State. After graduation
I worked with Bain & Associates in Bir-
mingham and moved to Tuscaloosa in the
fall of 1996, where I started working as a
Special Roving Court Reporter for Tusca-
loosa County. My husband, Ted, is an of-
ficial court reporter in Fayette, Lamar, and
Pickens Counties. Ihave two sons — Ford,
13, and Thomas, 3 .

For those who do not know, I was
sworn in as a district director at the Fri-
day night banquet of the ACRA Summer
Convention in Gatlinburg, Tennessee. And
what a great conference it was! Our presi-
dent, Alan Peacock, did a great job planning
the programs, the food -- everything. Alan,
thanks so much for all your hard work!

Mary F. Hicks

Many thanks to Immediate Past President
Suzanne Frazier, who has worked so hard
and taught me so much this past year.
Thanks also to Parian Holderfield, who I
have been working with on the Legislative
Committee and who has also done a great
deal of work for ACRA. I am really look-
ing forward to working with such a great
group of people!

The convention seminars were not only
extremely helpful and informative, but also
were very interesting! Thanks to Laura
Nichols for speaking to us about Realtime.
She did a great job! Also thanks to Diana
Battles for doing the Steno Swap. We defi-
nitely need to do that again! Alan Brock
was fantastic! We were very fortunate to
have him as a speaker as well. If you ever
get the opportunity to attend a program
where he is speaking, definitely go! We all
need motivation at times in our lives. Rest
assured you will find it at an ACRA confer-
ence or convention! For those who were
unable to attend our convention last week,
let me encourage you to attend the Mid-
winter Conference in Prattville in January
2006.

I really enjoyed getting to meet some
of you for the first time at the convention
and also enjoyed the opportunity to spend

time with those I do not get to see very of-
ten. There are always entertaining stories
to be shared -- oh, and the horror stories
too! Isn’t it wonderful to get together and
talk about these experiences with people
who understand?

An important portion in our program
during the banquet was the letter written
by 2004 Distinguished Service Award re-
cipient Kathy Haynes, which was read by
Karen Drinkard. Thanks so much to Kathy
for taking the time to keep in touch with us
and to Karen for sharing it with us. Kathy,
you are an inspiration!

Everyone who attended the Friday
night banquet in Gatlinburg received a yel-
low LIVESTRONG bracelet promoting
cancer awareness, which was very special
because all of our lives have been touched
by cancer in some way. Please continue to
pray for Penny Adams, CSR, RPR, CRR,
as she is undergoing treatments for cancer.
Penny, you are very close to our hearts!

2005-2006 is really going to be a great
year! There will be a lot of things happen-
ing, i.e., the CCR bill and the pilot program
for electronic filing. Please let us hear from
you. Get involved in ACRA, because it is
YOUR Association!

DUNN, KING & ASSOCIATES, L.L.C.

Dee Johnson, RPR
Greta Duckett, CSR, RPR

Pat Higgins, CSR, RPR, Firm Owner
Jenny Dunn, CSR, RDR, CRR, CBC, Founder

Dawn Ashcraft, Graduate of Prince Institute
Wendy Lewis, Graduate of Prince Institute
Sherry Mack, Graduate of Prince Institute
Carla Henderson, Graduate of Prince Institute

REGISTERED PROFESSIONAL REPORTERS

COURT REPORTERS OFFERING:

Quick turnaround ¢ Daily copy ¢ Realtime ¢ Certified Videographer
Online transcript repository ¢ ASCII disks
Compressed, duplexed and timestamped transcripts
E-transcripts printable in condensed format and viewable with hyperlinked word index
Case file management ¢ Detailed exhibit handling & cross-referenced indexing
Schedule proceedings online at www.dunnking.com

431 South Court Street « Montgomery, Alabama 36104
(800) 359-8001 or (334) 263-0261¢ Fax: (334) 263-1243

email: admin@dunnking.com

MEETING AND EXCEEDING STANDARDS OF EXCELLENCE SINCE 1982

Greetings from District Two!
by Stacy Littleton, CSR
Director, District Two

Hello to all ACRA mem-
bers and friends. Thank
| you all so much for elect-
ing me as the District 2
Director for the 2005-
2006 year. This is my
first time to serve as a
district director; however,
I worked last year on the Legislative Com-
mittee. I am really excited about becoming
more involved in our Association.

I have been a member of ACRA for
three years. My experiences have been
nothing but wonderful. Court reporters
are special people, as we all know. There’s
nothing better than having a group of court
reporters to support us, listen to all of our
hilarious stories from depos and court, and
just understand what the heck we’re talking
about in general!

My name is Stacy Littleton. For those
of you who attended the 2005 Midwin-
ter Conference karaoke event, I am also
known as “Mustang Stacy.” I live in Heflin,
Alabama, and am married to Wes Littleton.
We have a two-year-old daughter named

Stacy Littleton

m Reporters
KON, Paper and
J— Mfg. Co.
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Jacy Layne. I am the official court reporter
for the Honorable Judge Samuel H. Monk,
II, State of Alabama, 7th Judicial Circuit.
I have been a court reporter for five years,
starting out freelancing and moving on to
becoming an official. I guess you could
say I am a cheerleader for this profession,
as I have motivated many students and
adults to become court reporters. What
can I say? ILOVE MY JOB!!

That’s enough about me. I want to let you
all know about some changes that have tak-
en place in District 2 recently. I guess you
could say a unique triangle has unfolded
— a veritable fruit-basket turnover:

1. Parian Holderfield, CSR, RPR, RMR,
my predecessor, was the Official
Court Reporter for the Honorable R.
Joel Laird, Jr., for the 7th Judicial
Circuit in Anniston, Alabama. She is
now the official reporter for the
Honorable Karen K. Hall in
Huntsville, Alabama, Madison
County.

2. Inreturn, Celeste Riddle, CSR, RPR,
RMR, has taken Parian’s place with
Judge Laird. Celeste has moved from
Scottsboro to Moody, Alabama.

|« Browse and search products
|
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Celeste’s previous officialship was in
Jackson County.

3. Lastly in the triangle is Shannon Ball,
CSR, RPR, RMR, who was the
reporter for the Honorable Karen K.
Hall in Madison County. Shannon
has taken Celeste’s previous job in
Jackson County.

Can I make things a little more confus-
ing? I am so proud for each of these three
reporters. These three ladies’ involvement
in ACRA was their initial contact with each
other and the beginning of a lengthy friend-
ship that has now worked to each of their
benefit.

I will close by saying I am just so
thrilled about leading District 2 in the fol-
lowing year. Hold on, everyone. This is
going to be a great year ahead!
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-Edna Buchanan (writer)
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v Superior products &
outstanding value

v Full line of
court reporting supplies

v Knowledgable and
courteous representatives

v Quick, reliable,
dependable service

800-626-6313
Fax 800-276-2500

WWW.rpmco.com
sales@rpmco.com
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